
Bitdefender Features Are Grayed Out and Can’t be Turned Off/On 

If you notice that Bitdefender Shield, Firewall, Advanced Threat Defense or other 

security settings are greyed out and cannot be turned off or on, it is likely due to 

insufficient permissions on your windows user account. 

 

Why Are Bitdefender Settings Greyed Out? 

Bitdefender requires administrator rights to modify critical security settings. If 

Bitdefender is installed on a Windows account with standard (non-administrator) 

privileges, some features will be inaccessible (greyed out) to prevent unauthorized 

changes. 

• How to check if you’re logged into Windows with an administrator account 

  

https://www.bitdefender.com/consumer/support/answer/9705/


How to Fix Bitdefender Features Greyed Out and Unclickable 

To modify Bitdefender’s protection features and customize them as needed, you need 

to open the Bitdefender interface as administrator: 

1. Close the Bitdefender interface if it is currently open. 

2. Right-click the Bitdefender desktop icon. 

3. Select Run as administrator from the menu. 

 

 
 

4. Click Yes if prompted by User Account Control. 

 

 
5. Enter the administrator password if asked. 

6. You should now be able to toggle on and off all switches on the Bitdefender 

interface. 

If you frequently need to adjust Bitdefender settings, consider configuring your 

Windows user account as administrator. 

https://support.microsoft.com/windows/104dc19f-6430-4b49-6a2b-e4dbd1dcdf32
https://support.microsoft.com/windows/104dc19f-6430-4b49-6a2b-e4dbd1dcdf32

