How to Fix Bitdefender Web Protection (TrafficLight) Installation Issues on
macOS

This guide explains how to resolve common issues you may encounter when installing
the Bitdefender Web Protection (TrafficLight) browser extension on macOS.

e The “Free Download” button doesn’t work or doesn’t redirect to the
extension’s gallery.
e Error messages such as “404” or “Too many redirects” appear.

e In Safari, you are redirected to the Extensions tab, but no install button is
available.

Follow the instructions below based on the browser you are using.
Safari
If you experience any of the above or similar issues in Safari, follow these steps:

1. Click the Apple [0 menu and select Restart to reboot your Mac.
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2. After your Mac restarts, open the Bitdefender app andgo
to Services — Security — Web Protection.
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3. Click again the Enable button next to Safari.
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@ Safari

@ Enable the extension, then choose Always allow on every website to protect your entire

online activity.

4. In the Safari Extensions pop-up, check the box next to TrafficLight to turn it

on.
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5. Click Always allow on every website to protect your entire online activity in
Safari.

Firefox

If you encounter any of the issues above in Firefox, install Bitdefender TrafficLight
directly from the Firefox Add-ons gallery:

1. Open Mozilla Firefox on your Mac.
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2. Click Firefox in the top menu bar, then select About Firefox. Firefox will
automatically install updates if the browser is not up to date.
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3. Next, copy and paste the following link into the Firefox address bar, then press ¢
Enter on your keyboard:

https://addons.mozilla.org/firefox/addon/trafficlight/
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4. After accessing the link, click Add to Firefox to install TrafficLight.
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5. In the confirmation pop-up, click Add.
@ @ % Bitdefender TrafficLight for Fire X +
<« C QO B8 = 8] https://addons.mozilla.org/en-US/firefox/addon/trafficlht/
ﬂ Add TrafficLight? This extension will have permissionto:

« Access your data for all websites
« Exchange messages with programs other than Firefo

« Access browser tabs

Learn more

6. Check Pin extension to toolbar (optional), then click OK.
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7. Enable all required permissions for Bitdefender TrafficLight to function correctly,

then click Agree & Continue.



Your privacy comes first

Bitdefender TrafficLight needs to collect the following potentially personally
identifying information:

@ Accessed webpages to protect your browsing activity against phishing, ()
scams and other dangerous webpages

Without collecting this data, we will not be able to scan your browsing activity and offer
protection.

The following anonymous data about your use of the extension is also needed:
@ Browser information and error reports to improve your experience O

Without collecting this data, we will not be able to determine potential issues and
deliver fixes.

Full details about the data we collect are available in the Privacy Policy.
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8. Save your work in any open tabs, then click Reload and Activate to refresh
your browsing session and turn on the extension.
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Chrome

If you experience similar issues in Chrome, install Bitdefender TrafficLight directly from
the Chrome Web Store:

1. Open Google Chrome on your Mac.
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2. Click Chrome in the top menu bar, then select About Google Chrome.
Chrome will automatically update if it is not up to date.
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3. Next, copy and paste the following link into the Chrome address bar, then
press ¢ Enter on your keyboard:

https://chrome.google.com/webstore/detail/trafficlight/cfnpidifppmenkapgihekkeednfo
enal
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4. After accessing the link, click Add to Chrome to install TrafficLight.


https://chrome.google.com/webstore/detail/trafficlight/cfnpidifppmenkapgihekkeednfoenal
https://chrome.google.com/webstore/detail/trafficlight/cfnpidifppmenkapgihekkeednfoenal

~ chrome web store

Home » Extensions » TrafficLight

TrafﬁcLTght ﬁ

{&} trafficlight.bitdefender.com (5 Featured

% % % ¥ 975 (O | Productivity | 800,000+ users

Overview Privacy practices Reviews Related

5. In the confirmation window, click Add extension to complete the installation.
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Once the Bitdefender TrafficLight extension is enabled in your macOS browser, a white
checkmark inside a circle will appear in the address bar, indicating that web protection
is active.




