
How Do I Change My Bitdefender Central Email Address? 

You can change the email address associated with your Bitdefender Central 

account yourself at any time. You might need to change the email address of your 

Bitdefender Central account if you’re switching to a new email provider, if you have a 

new email address, to separate work and personal email accounts, etc. Additionally, 

updating your email ensures you receive important communications and security 

updates from Bitdefender. 

Before you change your email address, please keep in mind the following: 

• Unused email: The new email address must not be associated with another 

Bitdefender Central account to avoid conflicts. Otherwise, an error message 

will appear: “An account with this email already exists!” 

• Real email: You cannot change your email address to a fictitious email. The 

process requires you to confirm the new email address via a link sent to it. 

• Subscription transfer: Changing your Bitdefender Central account email 

address will transfer all existing subscriptions and services to the new 

account. All your active subscriptions will be linked to the new email address 

once the change is completed. 

Step 1: Sign in to Bitdefender Central 

• Go to the Bitdefender Central website https://central.bitdefender.com/ 

• Enter your current email address and password to sign in to your 

Bitdefender Central account. 

Step 2: Access Bitdefender Account 

• Once logged in, click on your username or profile icon located in the upper 

right corner of the page. 

• Select “Bitdefender Account” in the menu. The Bitdefender Account page 

will open in a new tab 

 

https://www.bitdefender.com/consumer/support/answer/2255/
https://www.bitdefender.com/consumer/support/answer/2255/
https://central.bitdefender.com/?adobe_mc=MCMID%3D80901865382554331494223830245065387032%7CMCORGID%3D0E920C0F53DA9E9B0A490D45%2540AdobeOrg%7CTS%3D1779241840


  

Step 3: Access Personal information 

• In the “Personal information” tab, click on the “Email address” section. 

 

Step 4: Change Email Address 

• Input your new email address in the “New email” field. 

• Click on the CHANGE EMAIL button. 

 

  

  



Step 5: Confirm New Email Address 

• Bitdefender will send a confirmation link to the new email address you 

entered. 

• Open the email from Bitdefender and click on the confirmation button to 

verify your new email address. 

 

It’s that simple to change your Bitdefender Central email address! 

 


