What to do when the Bitdefender Central page won’t load

Here’s what to do if you can’t access your Bitdefender Central account in a web
browser. When signing in to Bitdefender Central
at https://central.bitdefender.com/ there are times when you may find yourself in one
of the situations below:

« Nothing happens when you’re trying to log in to your account.

o The Bitdefender Central site returns to the home page or doesn’'t work as
expected.

e The page is not displayed correctly, is blank, or doesn’t show all content.
« You encounter an unknown error message.

If you're experiencing one of these issues or a similar situation, check out our easy
five-step guide.

Step 1 — Make sure your browser is up to date

O

Google Chrome

Google Chrome updates usually happen in the background when you close and
reopen your computer’s browser. However, there is a chance you might see a pending
update if you haven’t closed your browser for some time. To update Chrome:

1. Open Google Chrome, then click the menu : in the top right corner.

2. Click Update Google Chrome. If you don’t see this button, you’re using the
latest version.

3. Click Relaunch.

Alternatively, you can also:

1. Click on the : button in the upper right corner.

2. Go to Help, then select About Google Chrome.

3. In the new tab, Google Chrome should update automatically. If you already
have the latest version of Google Chrome, you should see the
message Google Chrome is up to date.

4. After the update, click on Relaunch.

® Note: Google Chrome saves your opened tabs and windows and reopens them
automatically when it restarts. If you'd prefer not to restart right away, click Not now.
The next time you restart your browser, the update will be applied.


https://central.bitdefender.com/?adobe_mc=MCMID%3D80901865382554331494223830245065387032%7CMCORGID%3D0E920C0F53DA9E9B0A490D45%2540AdobeOrg%7CTS%3D1779241379

Mozilla Firefox Q

By default, Firefox performs updates automatically. Manual updates are possible by
following the instructions below:

1.
2.
3.

4.

Open Mozilla Firefox, then click the menu = in the top right corner.

Now click on the Open Help Menu button and select About Firefox.

The About Firefox window will open and Firefox will begin checking for
updates and downloading them automatically.

When the updates are ready to be installed, click on Restart Firefox to
update.

|
Microsoft Edge

Microsoft Edge is integrated with Windows 10 and Windows 11. Thus, it receives its
updates through the Windows Update service.

2

Safari

Click on the Windows Start icon H on your taskbar.

Click on the & Settings button.

Go to Update & security.

In the left-side column, select Windows Update.

Click on Check for updates.

Any updates found will be installed, and you will benefit from the latest
version of Microsoft Edge.

Safari is included with your Mac. To get the latest version of Safari, install the latest
updates and upgrades available for your macOS version and its built-in apps, including

Safari.

Step 2 — Clear your browser cache & cookies

Try clearing your browser history, cache, and cookies if you still can’t access
Bitdefender Central after updating your browser. Most of the time when it's a page
loading or a progression issue with the website, this fixes the problem.

How to clear cache and cookies in Google Chrome

How to clear cache and cookies in Mozilla Firefox

How to clear cache and cookies in Microsoft Edge

How to clear cache and cookies in Safari on Mac | on iPhone & iPad



https://support.apple.com/HT201541
https://support.apple.com/HT201541
https://support.google.com/accounts/answer/32050?hl=en
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox#w_clear-all-cookies-site-data-and-cache
https://www.bitdefender.com/consumer/support/answer/2010/
https://www.bitdefender.com/consumer/support/answer/1835/
https://support.apple.com/HT201265

Step 3 — Use a different web browser to access Bitdefender Central

Sometimes the problem lies in the web browser. Try switching to another web browser,
such as one from the examples listed below, and note that Internet Explorer is not
compatible with the Bitdefender Central page.

C @€ & O

Edge Chrome Firefox Opera

Step 4 — Access the Bitdefender Central page on a different device

Check if you can access Bitdefender Central on the phone instead of the computer or
vice versa. If you have any other Internet-connected device, use it to
access https://central.bitdefender.com/

iOS Android Mac Windows

Most of the time, trying to open the Bitdefender Central webpage on a different
computer or phone will work because of an issue that is local to the device.


https://www.bitdefender.com/consumer/support/answer/37159/
https://www.bitdefender.com/consumer/support/answer/37159/
https://www.microsoft.com/edge
https://www.google.com/chrome/
https://www.mozilla.org/firefox/new/
https://www.opera.com/download
https://central.bitdefender.com/?adobe_mc=MCMID%3D80901865382554331494223830245065387032%7CMCORGID%3D0E920C0F53DA9E9B0A490D45%2540AdobeOrg%7CTS%3D1779241379

Step 5 — Make sure you enter the correct password

If Bitdefender Central displays an error message informing you that the password you
entered is incorrect, you should check if the password you entered is correct.

1. Make sure that Caps Lock is not active by mistake on your keyboard and try
again.

2. Passwords are case-sensitive, so ensure that you didn’t get the case of one
of the letters wrong.

3. If you're certain you’re entering the right password, and it's still
rejected, reset your user account password.

If you still can’t access the Bitdefender Central page after going through each of the
steps outlined in this article, contact customer service. Bitdefender customer service
can help you troubleshoot if that is the problem or let you know if there is a known
issue going on.


https://www.bitdefender.com/consumer/support/answer/2797/

